Fredrich Maney

41 Hallsdale Drive

Louisville, KY 40220-3567

(859) 492-2594

maney@maney.org

SUMMARY OF TECHNICAL EXPERIENCE

Technologies:
High Availability, Load Balancing, Web Design, eCommerce

Operating Systems:
Solaris/SPARC, Solaris/x86, AIX/RS6000, Linux/x86, FreeBSD/x86

Software:
Sun Cluster, Solaris DiskSuite, Veritas Volume Manager, LDAP, NFS, NIS, JumpStart, BIND, Sendmail, Qpopper, procmail, majordomo, Apache, Apache-SSL, OpenSSL, OpenSSH, nmap, snort, portsentry, tripwire, iptables, tcp_wrappers, Big Brother, MRTG, SNMPc

Languages:
sh, ksh, Perl, HTML, CSS

Certifications:
Brainbench Unix Administrator – Solaris (November 2003)

NASA Certified Unix Administrator – General (September 2003)

Brainbench Master Unix Administrator – General (September 2003)

Brainbench Network and Internet Security – General (September 2003)

Sun Certified Systems Administrator – Solaris 8 (April 2003)

Sun Certified Systems Administrator – Solaris 7 (July 2001)

CAREER OVERVIEW

Senior Systems Administrator/Analyst/Engineer with extensive experience with Operating Systems, Computer Hardware and Software, Information Security, Problem Determination, Disaster Recovery and Network Management in large and small scale mission critical Production and Development environments.

EMPLOYMENT HISTORY

October 2004 - Present
Louisville, KY

BA Merchant Services (formerly National Processing Company)

Senior Unix Systems Administrator

Contract (Tek Systems): October 2004 – April 2005 / Permanent: April 2005 – Present

Senior Sun/Solaris technical resource for a team of Unix System Administrators responsible for all aspects of Unix Support for BA Merchant Services in Louisville, KY. Responsibilities include: design, implementation and support of complex systems; information security; performance tuning; problem determination and resolution; hardware and software installation; user administration and documentation.

· Provide 24x7x365 on-call support for 100+ UNIX servers running a variety of operating systems (Solaris/SPARC, Solaris/x86, AIX/RS6000, FreeBSD/x86 and Linux/x86) in multiple production environments with SLAs ranging from 99.99% to 99.9999% availability.

· Primary Unix resource responsible for the hardware and operating system selection, installation and configuration for several major initiatives – including the complete migration of a production/development environment in 6 weeks from Oracle 9i on AIX/RS6000 to an Oracle 10g grid on Solaris/SPARC without loss of transactions or data.

· Participate in Bank of America transition projects – asset inventory; vendor contract support; implementation of standard tools and processes; migration from legacy, non-standard systems; and corporate information security compliance.

· Designed and implemented a new split horizon DNS infrastructure utilizing BIND 9 on redundant Solaris/SPARC servers and Windows DNS Server on Microsoft Windows.

· Received several awards for role in design and implementation of the first Oracle 10g grid environments in Bank of America.

June 2003 – October 2004

Huntsville, AL

Lockheed Martin

Information Technology

Senior Unix Systems Administrator – Permanent

Member of a team responsible for all aspects of Unix Server Support for the NASA ODIN contract at the Marshall Space Flight Center in Huntsville, AL. Responsibilities included: hardware and software installation; upgrades of servers and workstations; diagnostics and support of complex systems and problems; information security; user administration; and documentation.

· Directly responsible for approximately 30 UNIX servers running a mix of operating systems (Red Hat Linux, Solaris, HP-UX, IRIX and OSF/1) on a variety of hardware platforms.

· Implemented new split DNS Infrastructure using BIND 9 (Linux) and Microsoft Active Directory (XP) running on Dell Intel servers.

· Implemented Host-based IDS systems (snort, portsentry and tripwire) and firewalls (iptables and wrappers).

· Upgraded legacy systems to current operating system and system software levels.

· Provided support to DBAs charged with migrating legacy applications from Oracle on Solaris/SPARC to MySQL on Linux/Intel.

· Provided support to NMC personnel charged with maintaining DNS and Network Monitoring.

· Migrated users and applications from insecure protocols (telnet and FTP) to encrypted protocols (SSH and SFTP).

· Migrated users and applications from outdated and off-lease systems to new platforms.

· Implemented Standard Security Policies and Practices for compliance with Agency, MSFC and LMIT Corporate Information Security Guidelines.

· Developed Standard Server Load for Solaris Servers.

· Developed Standard Server Load for Linux Servers.

· Developed Standard Workstation Load for Linux Workstations.

· Developed documentation for Standard Operating Processes and Procedures.

· Provided Mentoring and Tier 3 support for all ODIN supported UNIX workstation users.

October 2001 – April 2003

Marietta, GA

Lockheed Martin

Enterprise Information Systems

Senior Unix Systems Administrator – Contract (Additional Technical Support, Inc.)

Member of a team responsible for all aspects of day to day Unix administration of a large (approximately 300) heterogeneous collection of UNIX (Solaris, AIX, HPUX and Linux) servers in a mission critical production environment. 

· Directly responsible for two large SAN attached Oracle database servers running on Solaris 8 on Sun E4500 servers. 

· Backup support for numerous other Solaris and AIX servers as well as two 64 node Red Hat Linux Beowulf clusters.

· Migration of users and applications from off-lease hardware.

· Implementation of a new DNS/DHCP solution using BIND 8.3 and Cisco Network Registrar running on Sun Microsystems SunFire 280R servers.

· Implementation of a complex multi-domain SMTP configuration using Sendmail running on various hardware platforms.

· Implementation and documentation of compliance with Corporate Information Security Guidelines.

· Documentation for standard processes and procedures.

· Development and implementation of a cross-platform, centralized Change Management and Recording application written in Korn Shell.

· Development and implementation of a web-based User Account Request Form utilizing Perl, LDAP, HTML and CSS.

· Development of departmental intranet website for server and process documentation using validated HTML and CSS on a Solaris server running Apache.

September 1999 – October 2001

Raleigh, NC / Lexington, KY

IBM Global Services

E-Business / Webhosting

Senior Unix Systems Administrator – Contract (Eliassen Group)

· Acted as Lead Unix Administrator for multiple customer accounts providing 24x7x365 on-call support in a mission critical production environment.

· Responsible for all daily administration tasks in the E-Business environment including the installation, configuration and on-going support of high-end, load-balanced web servers and high availability clustered database servers.

· Tasked with the enforcement of IBM and customer security and business policies including the development and implementation of documentation, standards, tools and methodologies for customer accounts and the common server farm environment.

· Performed Y2K testing and patching.

· Performed Problem Determination and Root Cause Analysis of problems and outages.

· Responsible for interfacing with and supporting the various other teams (ADSM/TSM, Operations and Helpdesk, Tivoli/Netview and Security) in the E-Business environment.

· Developed and implemented a Solaris Bare Metal Recovery procedure.

· Developed and implemented a cross-platform, centralized Systems and User Administration toolkit in Perl.

August 1998 – July 1999

Louisville, KY

Vencor (now Kindred Healthcare)

Unix Systems Administrator – Contract (Tek Systems)

· Responsible for all daily administration tasks supporting approximately 1000 Unix (Solaris/AIX/HP-UX) servers throughout the United States, including User Administration,  Problem Determination, Disaster Recovery, Software Management, Resource Management and end-user support and training.

· Provided Tier 3 Unix support for the Tivoli Development and Implementation Team.

· Provided Tier 3 Unix support for the Network Support Team.

March 1998 – August 1998

Memphis, TN

Celcore / DSC Communications - Cellular Infrastructure Division

Unix Systems Administrator – Contract (Tek Systems)

· Solely responsible for all aspects of administration of all Unix (Solaris, QNX and Linux) servers and workstations in a TCP/IP LAN/WAN with 180+ users. 

· Provided backup support for the desktop support personnel with Windows servers and clients as well as printers and other peripheral devices.

June 1997 – December 1997

Lexington, KY

IBM Global Services

Unix Systems Administrator – Contract (Sykes Enterprises)

· Responsible for the administration of 80+ AIX nodes in IBM SP2 9076 complexes and another 10 standalone AIX servers for one customer account.

· Provided backup support to the system administrators on other platforms for other customer accounts.

· Provided Tier 3 support to the Backup and Recovery Team.

December 1996 – June 1997

Lexington, KY

Council of State Governments

Systems Administrator – Permanent

Member of a small IT department tasked with supporting all technology projects and requirements for the Council of State Governments in Lexington, KY and Washington, DC.

· Responsible for all aspects of administration of a TCP/IP LAN/WAN with 120+ users located at 2 physical sites.

· Supported Unix (AIX, SCO and Linux) and Windows servers (WWW, DNS, FTP, SMTP, POP and file sharing).

· Supported Windows and Macintosh workstations, as well as printers, scanners, fax machines and other peripheral devices.

· Responsible for Network and Telephone cabling and installation.

· Provided backup support for Telephony and Voice Services.

November 1996 – December 1996

Shelbyville, KY

Honeywell IAC/Owens-Corning

SolTech – Solutions Technology

PC Technician – Contract (Tek Systems)

Member of a team responsible for integration of the Soltech plant with the existing Honeywell WAN. Responsible for installation and configuration of new Windows 95 clients and data backup and migration.

March 1996 – August 1996

Lexington, KY

Bluegrass Family Health

Systems Administrator – Permanent

· Responsible for the administration of both Hardware and Software of a TCP/IP LAN with 65+ users consisting of AIX, Novell and Windows servers, Windows and Macintosh workstations and an assortment of peripherals.

· Responsible for the design and implementation of dedicated Internet presence using FreeBSD on a surplus PC providing DNS, WWW, SMTP and POP services.

January 1996 – December 1997

Lexington, KY

OpenWorld

Systems Administrator/Webmaster

· Responsible for the development and support of the company Internet website as well as assisting with customer support and service.

· Supported a wide variety of Operating Systems, Hardware and Software including: SunOS, Solaris, AIX, FreeBSD, NetBSD, Linux, Ascend ISDN Routers, Modems, Serial Terminals and Personal Computers.

January 1994 – January 1995

Lexington, KY

University of Kentucky

Engineering Workstation Laboratory

Student Computer Lab Consultant

· Assisted undergraduate and graduate students with projects in a campus computer laboratory.

· Assisted with routine system administration tasks, including online documentation of new software packages and troubleshooting of user software problems.

· Assisted with the setup and deployment of a Sun Sparc computer lab and network consisting of 20 SparcClassic workstations to be interfaced with the existing HP-UX network.

FORMAL EDUCATION

University of Kentucky, Lexington, KY

Computer Science (August 1993 – December 1994)

Lexington Community College, Lexington, KY

Computer Science (January 1991 – May 1992)

Computer Science (August 2001 – December 2001)

VENDOR TRAINING

Sun Educational Services, Burlington, MA

Sun Cluster Administration Class: Sun Cluster 2.2 (October 1999) 

PUBLICATIONS

Two articles, Action vs. Reaction and The Sun Solaris Perspective, published in the premier issue of the IBM internal E-business Security Newsletter.

PROFESSIONAL AFFILIATIONS

Member – USENIX, The Advanced Computing Systems Association

Member – SAGE, The System Administrator’s Guild

Member – HWG, The HTML Writer’s Guild

PERSONAL PROJECTS

Started and ran my own company, Seventh Floor Communications, from 1997 through 2001 providing Website Design and Virtual Hosting for approximately 15 small business and non-profit clients. Websites included: albatrozbloodstock.com, susfran.com, kiyojuteryu.org, kyscottishweekend.org, and ruthsebastian.com. Also supported other facets of the associated domains including: name services, e-mail and mailing lists.

Served as the Moderator for the Website Design and Critique Forum on E-Budo.com from June 2000 through July 2001.

Assembled and have maintained a personal switched TCP/IP network since 1997, accessible via the Internet as the domains maney.org and seventhfloor.com. Personal network includes multiple versions of Unix on various architectures as well as Microsoft/x86 clients and printers.

REFERENCES

Available upon request
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